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This fact sheet is filed with the Bureau for Private Postsecondary Education. Regardless of any information  you may   have 
relating to completion rates, placement rates, starting salaries, or license exam passage rates, this fact sheet contains the 
information as calculated pursuant to state law. 

Any questions a student may have regarding this fact sheet that have  not  been  satisfactorily  answered  by  the  
institution may be directed to the Bureau for Private Postsecondary Education at 747 N. Market Blvd, Suite 225, 
Sacramento,CA 95798-0818, www.bppe.ca.gov, toll-free (888) 370-7589, Phone (916)574-8900
 or by fax (916) 263-1897. 
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• “Number of Students Who Began the Program” means the number of students who began a program who were
scheduled to complete the program within 100% of the published program length within the reporting calendar year
and excludes all students who cancelled during the cancellation period.

• “Students Available for Graduation” is the number of students who began the program minus the number of students
who have died, been incarcerated, or been called to active military duty.

• “Number of On-time Graduates” is the number of students who completed the program within 100% of the published
program length within the reporting calendar year.

• “On-time Completion Rate” is the number of on-time graduates divided by the number of students available for
graduation.

• “150% Graduates” is the number of students who completed the program within 150% of the program length (includes
on-time graduates).

• “150% Completion Rate” is the number of students who completed the program in the reported calendar year within
150% of the published program length, including on-time graduates, divided by the number of students available for
graduation.

• “Graduates Available for Employment” means the number of graduates minus the number of graduates unavailable
for employment.

• “Graduates Unavailable for Employment” means the graduates who, after graduation, die, become incarcerated, are
called to active military duty, are international students that leave the United States or do not have a visa allowing
employment in the United States, or are continuing their education in an accredited or bureau-approved
postsecondary institution.

• “Graduates Employed in the Field” means graduates who beginning within six months after a student completes the
applicable educational program are gainfully employed, whose employment has been reported, and for whom the
institution has documented verification of employment. For occupations for which the state requires passing an
examination, the six months period begins after the announcement of the examination results for the first examination
available after a student completes an applicable educational program.

• “Placement Rate Employed in the Field” is calculated by dividing the number of graduates gainfully employed in the
field by the number of graduates available for employment.

• “Number of Graduates Taking Exam” is the number of graduates who took the first available exam in the reported
calendar year.

• “First Available Exam Date” is the date for the first available exam after a student completed a program.
• “Passage Rate” is calculated by dividing the number of graduates who passed the exam by the number of graduates

who took the reported licensing exam.
• “Number Who Passed First Available Exam” is the number of graduates who took and passed the first available

licensing exam after completing the program.
• “Salary” is as reported by graduate or graduate’s employer.
• “No Salary Information Reported” is the number of graduates for whom, after making reasonable attempts, the school

was not able to obtain salary information.
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STUDENTS RIGHT TO CANCEL 
The student has the right to a full refund of all charges except for the amount of $100 for registration 
fee, if notice of cancellation is made through attendance of the first-class session, or the seventh day 
after enrollment, whichever is later. The amount retained for registration fee shall be $100. In all cases 
of Students who withdraw, or who are suspended or expelled, the following refund policy shall apply: 
You may cancel this enrollment agreement and receive a refund by providing a written notice to 
National Cosmetology Beauty School Attention: Dalleen Stewart  at  315 11th Street, Oakland, CA 
94607 

Refund Information 
In all cases of Students who withdraw, or who are suspended or expelled, the following refund policy 
shall apply: 
The refund of tuition and others fees (excluding material fee) for students who have completed 60% or 
less of the period of attendance shall receive a pro rata refund. Returned kits may be subject to a 
reconditioning fee of up to 50% based on their returned condition. If the Student obtains a loan to pay 
for an educational program, the student will have the responsibility to repay the full amount of the loan 
plus interest, less the amount of any refund. Credits or Refunds shall be paid within 45 days of 
cancellation or withdrawal. 

If the Student obtains a loan to pay for an educational program, the student will have the responsibility 
to repay the full amount of the loan plus interest, less the amount of any refund. If the student has 
received federal student financial aid funds the student is entitled to a refund of moneys not paid from 
federal student financial aid funds. 

If a student defaults on a federal loan, both the following may occur: 
1) The federal or state government or a loan guarantee agency may take action against the
student, including applying any income tax refund to which the person is entitled to reduce the balance
owed on the loan.
2) The student may not be eligible for any other federal student financial aid at another institution
or other government financial assistance until the loan is repaid.
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